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Now that the National Case Management Network of Canada (NCMN) has begun t
promote excellence and professionalism among Case Management providehg
The 2012 prime objective for 2012 has been the development of a national competency profile.
conference The National Case Management Network struck a Cor e Competencies Work
venueagain Group to define and create key competencies and enabling competencies using
is the the CanMEDS Case Management Roles Framework.
stunning Li
Ka Shing Adapted from The Royal College of Physicians and Surgeons of CandtaCanMEDS
Knowledge model was chosen for itgole-based Franework: evidence-based, needslriven, and

Institute, a outcome-measured. NCMN modifiedit to reflect the sixunique roles of Case Manager

state ofthe revolving around the central role ofCaseManagement Expert Communicator,

art research Collaborator , Navigator , PatientAdvocate, Manager and Professional . This
complex framework allows for the development and validation of core competencies and the

selection of a credentialing process to indicate competence in Case Management

Core competenciesnay be used in a wide frame of purposes including:

Job description, job classification and job evaluation

Curriculum development, training and evaluation

Accreditation (as a guide for the developmentfoaccreditation standards)
Regulation

Continuing competency assessment

Professional development

Human resources (personnel selection, promotion and performance
evaluation)

Worker Mobility

Workforce planning

Research and policy development
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The sixth annual conference will showcase how Case
Managers apply these coreompetencies to Clinical
Practice, Administration, Research and Educatio As the
T ACETT160 111U POI ZAOOCEI T Al
NCMNinvites you to join with your CaseManagement
colleagues to share your triumphs, your solutions and
your lessons learned.
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http://www.stmichaelshospital.com/knowledgeinstitute/building/building-exterior.php#thumb#thumb

What is an Abstract?

An abstract is a brief (100250 word) comprehensive summary of the contents of a paper, project or
poster presentation and typically includes these elements:

Statement: What issue are yourying to solve or improve?

Approach : How did you go about solving or making progress on the issue?

Results: 7 EAO6 O OEA A1l OxAOe

Conclusions: What are the implications of your answer?

Submission Process

1 Authors should prepare their abstracts in Word.

1 Abstracts are accepted only in English, and must not exceed 400 words, not including authors o
title. Eachpresentation will be 45 minutes followed by a 10 minute discussion period.
Please conplete page fourto include with your email submission

1
1 Send to jpark@ncmn.ca by 5:00 pm EST on June 30, 2012.

The Selection Process

Presentations will be reviewed for selection using these criteria:

Contribution to the conference theme

Clarity of purpose and objective

Evidence of solid foundation in the proposal content

Qualifications of presenter(s) with expertise in the subject

Format with audience engagement and discussion

Review results are expected to be sent by email on or before July 15, 2012.

= =2 =4 -4 -89

Conflict of Interest

To ensure balance, independence, and objectivity, you must disclose any canf) of interest that may
have a direct bearing on the subject matter of your presentation. This includes relationships with any
company whose products or services are related to the subject matter of your presentation. This policy
is not intended to prewent a presentation and the information you disclose will not influence the review
of your abstract.

Getting Started

Part | —Submit the completed p age four of this document

Part Il - Prepare an Abstract Summary (approx 50 words)

The abstract, which will beused to promote your program in conference materials, should include the
following elements:

1. Description providing an accurate picture of what the presentation will cover

2. Explanation of the benefits of the program content

3. Statement regarding thecontribution of the topic to case management

Part Il I —The Abstract: Describe Your Presentation (100 - 250 words)

The description should include:

p8 !'1T ETZAAPOE 11TTE AO OEA ATTOATO T /&£ OEA DPOAC
2. Overview of the pesentation and a description of the format

3. Description of methods, number of subjects, findings, and recommendations (if research)

4. List of learning objectives and outcomes

5. Explanation of the methods of audience involvement (such as question andsarer period, open
AEOAOOOET 1T & Oi Abh OEAOEI C 1T £ AEEAAOEOA DPOAAOE
6. Statement about the relevance of the proposed program to the NCMN conference theme

7. Information on presenter credentials and experience
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Title of Presentation

Primary Presenter: The primary presenter serves as the primary contact person responsible for
communicating information to the NCMN staff, Conference Organizing Committee, and participating
presenter(s).

Name:

Title:

Company:

Address:

City/Province/Postal Code:

Work phone: Fax:

Email address:

Please list ALL Participating Presenters

Name: Title:
Name: Title:

Name: Title:
Name: Title:

Concurrent Session Details :
1 Please tailor your oral presentation tca maximum of45minutes, including a 10minute question
and answer period
1 Participants appreciatehandouts availablefollowing the sessionwith web addresses where
information on your topic can be accessed.

9 NOTE: Your PowerPoint presen tation must be submitted to jpark@ncmn.ca by 5:00 pm EST
on Friday September 21, 2012.

Audio -Visual: A projector and laptops will be provided in the presentation rooms.Please be
prepared as AVstaff may not be avagble.

Registration:
9 All conferencepresenters must register as delegates for the Conference.

9 To register and find conference hotelsplease go tavww.ncmn.ca to take advantage of the
early bird registration rate available until August 31, 2012.

(‘ National Case Management Network
229 Yonge St, 3" Fl, Toronto, ON M5B 1N9
Phone 416.864.5643

National Case Management Network Fax 416.864.5229

Reseau National des gestionnaire de cas | nfo@ncmn.ca
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