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The NCMN is
federally
incorporated as a
non- profit
membership-based
professional
association
dedicated to the
support and
advancement of
Case Management
providers in
Canada.

The Canadian
Standards of
Practice for Case
Management
document
developed in 2009
reflects the guiding
principles,
standards and
practice
expectations with
the hope that they
will strengthenour
national healthcare
system. Now
available for
downloadand
purchase at
Www.ncmn.ca
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NEWSLETTER OF THE NATIONAL CASE MANAGEMENT NETWORK OF CANADA
—

ny Case Managers took time from busy
work and personal schedules to attend
the National Case Management Network’s
Fourth Annual Conference, Soaring to New
Heights in Case Manageme$¢ptember 19
& 20,2010 in Toronto, Canada.

The conference was critical to the future of
case management practice in Canada as
delegates began the process of determining
a framework for, and the purpose of
national core Case Management
competencies. The goal of the NCMN

Competency Profile and Assessment Projec

is in unifying Case Management providers
into a collaborative body to provide a
uniform knowledge base and best practices
in Canada’s Case Management community.

Competency profiles are utilized to help
position a profession within its practice
and regulatory environments, and to
provide a clear understanding for the
public about professional roles. Developing
the competency profile is the last of the
four NCMN objectives to be met with
funding from Health Canada’s Health Care
Policy Contribution Program.
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NCMN Launches Competency Development

Anne E. Grant LL.B, LL.M (ADR), C. Med,
explained at the recent NCMN conference how
conflict between health care providers and
clients can lead to strengthened relationships.
Her session on Managing Difficult
Conversationswvas one of the most popular.
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Web Based Education Opens Doors

to Opportunity
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Web Based Education Opens Doors to Opportunity

his is Kathryn Brandt’s message,
Lead of Integrated Case
Management Strategies for Seniors

O4EA AAOO AAT AFEO | HealthinAlberta
IS the Edugagona[ Resourqe Llprgry 2 “Itisvery powerful to not only
E O E O b E A | | | A | read, but hear experts share their

knowledge, wisdom, and passion
for improving healthcare. Many
fabulous presentations are
available to NCMN members,” says
Kathryn.

With NCMN membership, the vast
case management store of
knowledge is right at your
fingertips, and NCMN has a new
Education Committee dedicated to
mining the ERL for the best and
most relevant courses. NCMN
members Kathryn Brandt, Annie
Fleurant, Janet Lauersen, Elizabeth
Bartoli-Vanderzon, and Joan Park
conference every week, sharing
relevant courses that can serve
member’s case management needs
better. There is no doubt, web
based education opens the doors of
opportunity for busy healthcare
professionals.

NCMN President Joan Park demonstrates thil.Eo member Linda Lane of We
Care HealthServicesat the recentCHCASummit in Quebec City Nowv-522010.

NCMN Conference LaunckatwuedfrormPageelency Profil es ..

The 2010 conference was a huge success bringing together 120 national and international NCMN
delegates. Bettina Otterstedt, a Case Manager from Bremen, Germany arrived early to spend a month
observing Case Management at St. Michael’s Hospital with NCMN President Joan Park, RN MScN. Her
synopsis of the NCMN conference was published for the German Society for Care and Case
Management.

The 2010 conference sessions are posted and downloadable on our website at www.ncmn.ca along
with photo highlights from the event. Check to see if you are there! You will find audio with slides of a
cutting-edge talk on smart drugs by Dr Raymond Rupert, MD, MBA, as well as the well-attended
presentation on difficult conversations by Anne E. Grant of mediatedsolutions.ca.
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Why I Got Involved

l am a registered nurse and | currently work on @ Wellness Coaching is another seminar that really

provincial policy support unit in Alberta caught my interest. Margaret Moore is the co-
developing practice guidelines and implementing founder of the Coaching Psychology Institute at
innovative streamlined processes for case McLean Hospital and Harvard Medical School. She
managers in continuing care. is Founder and CEO of her own Corporation which

trains wellness coaches. This isn’t just a new fad in
healthcare, this is a paradigm shift that is finally
infiltrating mainstream healthcare in a meaningful
way. Margaret not only provides the scientific
evidence base that links hope and positive emotion
to health, but addresses the type of interactions
that need to occur between people and their

| * m n ootatteadas reanyt conferences and healthcare providers in order to build efficacy and
presentations as | would like and the Education ~ Positive life skills that influence capacity to
Resource Library gives me that opportunity. | hav improve quality of life and health.

theflex b i | atteng canferente sessions on m
own time. | can fit them in to my schedule and
don’ t hayv eseetpresentaticmms/oa |t
pertinent topics, or by prominent researchers in
the field of case management.

|l 't s not e recongdnuise alsagal
worker, a case manager. Learning is a Hieng
endeavour that must be embraced by health care
professionals. Opportunities to learn must be
available in multiple modalities to accommodate
varied learning styles, preferences, and lifestyles.

By KathrynBrant, RN

I'd like to tell you about two seminars that I have
recently found extremely valuable: Acuity &
Case Management: A Healthy Dose of
Outcomes by Kathy Craig, MS, RN, CCM, and

Diane L. Huber, PhD, RN, FAAN, CNAA, BC,and ~ \ Why do I like the ERL? S
Well Coaching by M tM , BA, . .
M];aAness oaching by Margaret Hoore It offers the evidence based education [ need when |
' want it in a flexible way. When I have a little free time,
Every case manager knows that numbers don’t I can log—in and start a class even though [ know I
tell the story about the how heavy a caseload is. won't have time to view it all because I can always go

Currently in Alberta we are reviewing our service back to where [ have left off.
delivery methods and staffing ratios. We need to
be able to determine the intensity of case
management interventions and account for this
in staffing patterns. | have had opportunity to
read many articles written about case
management acuity but the Education Resource
Library gives me the opportunity to listen to
Kathy and Diane explain their work and answer

Annie Fleurant, RN, MScN, First Nations and Inuit
Health, Health Canada

The illiterate of the 21st
century will not be those
who cannot read and write,
but those who cannot learn,

unlearn, and relearn.
questions about the tools they have developed. Alvin Toffler




The key to greater success is educational and professional development.
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Employers retain ownership of individual on exhibit space combined with Y
accounts and memberships are transferable. marketing and promotional benefits. /

Round the clock access to the world's best and most comprehensive

NCMN' .., . -
online Educational Resource Library just for Case Managers. \Web-based,
recanNational desesionnairedecas——— CUttING-edge information and courses: tools you need to increase your value!
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Conference
and Expo offers
maximum contact with
hundreds of members
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Share knowledge,
insights, cutting-edge
solutions, and discover

new ideas and produy

NEW FACES AT NCMN

Marketing and Communications.
operations in the office.

Baker, and to Kristine Tauschek.

We welcome new additions to our NCMN family:
Barbara Baptiste MSc CDMC CCRC CLCP of
Rehabilitation Management Inc., to the NCMN Board
Victoria Hadden, our new Project Manager for

Angela Johnston SSW MA manages day-to-day

We waved a sad farewell to Rhys Machold, to Emily
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Case Management Connectionis the newsletter of the National Case Management Network of Canada, published
quarterly for members and friends of the Case Management community. For more information or to make a

submission, please contact the editor, Victoria Hadden at 1-877-429-6262 or email victoria@ncmn.ca
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